
in Argyll and Bute

What do Community Link Workers do in Argyll & Bute?

Community Link
Working (CLW)

The CLW service works directly with patients to enhance their wellbeing, with the aim of
addressing the wider determinants of health, tackling financial exclusion and focusing on
populations from the most deprived areas, helping them acceɦ䀀deng ennne fr nhemoneke o 

establish effective pathways for improved service access;

foster professional links with public health services;

collaborate closely with GPԀ  afess c se  orlo cr ef 靡  l   �c td Ƒ  es s�eito
Ȁ  

follow a person-centred social prescribing approach;

CLWs focus on addressing the underlying causes & stressors
that negatively impact the health & wellbeing of the individual;

Referrals & case management occur through integration of GP
Vision systems using Elemental software for social prescribing.

(Practices using EMIS systems can access
Elemental via a web-based process.)

Ways to access Argyll & Bute’s CLW Service
Self referral OR be referred by any member of the primary care team
(GP, nurse, pharmacist, dentist, or optician).

14 of 32
GP practices

involved

3.6 WTE
Community

Link Workers

975
referrals

https://www.nhshighland.scot.nhs.uk/health-and-wellbeing/social-prescribing/
https://www.nhshighland.scot.nhs.uk/health-and-wellbeing/social-prescribing/
https://www.youtube.com/watch?v=FzTAdEAh6_4


Strategic selection of GP Practices based upon the Scottish Index of Multiple
Deprivation (SIMD) deciles. Focusing on areas of higher socioeconomic deprivation
(living within decile 5 and under).
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