
     
 

   

   

  

     
      

 

    
   

   

  
 
 

   
  

    

  
  

  

   
  

   
  

 

  
     

  

Appendix 1

ARGYLL AND BUTE COUNCIL BUTE AND COWAL AREA 
COMMITTEE 

CUSTOMER SERVICES 3 DECEMBER 2019 

AREA SCORECARD FQ2 2019-20 

1 Background 

1.1 This paper presents the Area Report and Scorecard for Financial Quarter 2 
2019/20 (July-September 2019) and illustrates the agreed performance 
measures. 

1.2 A summary of all the measures is included at the start of the report. The summary 
provides an overview of the number of measures and how many are Red, Amber, 



 

  
 

   
   
   
   
   

   
   
   

   
   

 
 
 
 

  
 

 
 

 
 

 
  

 
  

 
 

  
  

   
   

 
 

3.0 IMPLICATIONS 

3.1 Policy None 
3.2 Financial None 
3.3 Legal None 
3.4 HR None 
3.5 Fairer Scotland Duty No impact assessment required for this report. 
3.5.1 Equalities N/A 
3.5.2 Socio-economic Duty N/A 
3.5.3 Islands N/A 
3.6 Risk None 
3.7 
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3.0 IMPLICATIONS 

3.1 Policy None 
3.2 Financial None 
3.3 Legal None 
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There is a significant shortfall of approximately £72,000 due to the Traffic 
Regulation Order (TRO) process not being finalised. Argyll & Bute Council are 
carrying out a full review of the TRO process to address previous 



 

   
     
 

 
    

 
 

  
     

   
 
 

  
 

   
   
   
   
   

    
   
   

   
   

 
 
 

  
 

 
 

 
 

 
 

 
 

 
 

  
   

 
  

 

2.2 The Area Committee are asked to confirm if they would welcome the detailed Car 
Parking information as presented above on future Area Committee Performance 
Reports. 

2.3 It is recommended that upon receipt of the Quarterly Performance Report the Area 
Committee contact either the Responsible Named Officer or Sonya Thomas with 
any queries. 

2.4 The Area Committee are asked to note that work is ongoing and to respond to 
Sonya Thomas with requests or comments regarding the layout and format of the 
Report and Scorecard. 

3.0 IMPLICATIONS 

3.1 Policy None 
3.2 Financial None 
3.3 Legal None 
3.4 HR None 
3.5 Fairer Scotland Duty No impact assessment required for this report. 
3.5.1 Equalities N/A 
3.5.2 Socio-economic Duty N/A 
3.5.3 Islands N/A 
3.6 Risk None 
3.7 Customer Service None 

Pippa Milne, Executive Director 

Jane Fowler 
Head of Customer Support Services 

For further information, please contact: 
Sonya Thomas 
Performance and Improvement Officer 
Customer Support Services 
01546 604454 

Appendix 1: Key to symbols 
Appendix 2: Illustration to Business Outcomes to Corporate Outcomes 
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OLI Area Scorecard FQ2 2019-20 
Performance element  Status  Trend Target FQ1 

19/20 
Actual FQ1 19/20 Target FQ2 

19/20 
Actual FQ2 19/20 Owner Comments 

LEAMS - OL&I Lorn 
(Cleanliness Monitoring 
SystemsF2y
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3.02 2.36 

1.38 1.52 
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