
      

 

 
 

   
  

 
 
 

 
 

   

    

         
  

 
 
 
 
 
 
 
 
 
 

FQ3 2021/22 Key Performance Indicator for Commercial Services 





     

 

 
 

   
  

 
 
 

 
 

   

    

         
  

 
 
 
 
 
 
 
 
 
 

FQ3 2021/22 Key Performance Indicators for Legal and Regulatory Support 







     

 
 

 
   

    
       

 
         

  
     

  
 

  
 

 

 
  

 

  

 
 

 

 
 
 

 

FQ3 2021/22 Key Performance Indicators for Legal and Regulatory Support 

DELIVERING OUR OUTCOMES – OUR KEY PERFORMANCE INDICATORS 
Indicator: LRS110_03 Maintain the percentage of all Small Medium 
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