


2. What are customers looking for?

Page Pageviews
dunoon gourock passenger ferry timetable 6930
dunoon webcam 6218
rubbish and recycling 5916
islay ferry timetable 5378
weekly list valid planning applications 5354
welcome 5300
births 5240
education and learning 5187
a z 5098
myaccount register 4638

20 most popular pages from Google Analytics

Survey question: “What was the main service that you were interested in today?”

Council tax 92
Rubbish and recycling 44
Roads and Highways 30
Planning 12
Social care 10
Parking 9
Council Business 9
Schools/youth 8
Transport and Buses 7
None 7

What did online customers contact us about?

Which pages are most looked at on the site.  This list is made up mostly of ‘landing pages’, the main pages for topics of 
information, so we can assume that customers then progress to the specific pages they want.  school holiday, jobs, bin collection 



ϯ͘�^ĂƟƐĨĂĐƟŽŶ
Survey question: “How satisfied were you with your visit today?”

Overall satisfaction

77%

good website - easy to 
use and navigate

Fast, easy to use 
and full of relevant 
information. Well 
done.

Super website and 
with a little help from 
the council lady it 
was easy peasy.

Could 
you provide a clearer 

webcam picture ?
Miller Stewart was my 

favorite looking at Hanover St. 
and watching the Burgh Hall 
renovation. That webcam was 
canceled out over a year ago. 
All there is left is your Council 
web cam that is of poor quality 
of a nice view.

Make 
it less confusing 

- whatever happened 



4. Visit success
Survey question: “Were you able to do what you set out to do?”

Overall visit Success

75%



5. Mobile

42% 45
%

13%

Data from Google Analytics and Hotjar website satisfaction survey

% of users by device for quarter (how many people are using these devices)

KǀĞƌĂůů�ƐĂƟƐĨĂĐƟŽŶ

77%
52 respondents

From mobile customers only
ͬĞĚƵĐĂƟŽŶͲĂŶĚͲůĞĂƌŶŝŶŐͬƐĐŚŽŽůͲŚŽůŝĚĂǇƐ
ͬĚƵŶŽŽŶͲŐŽƵƌŽĐŬͲƉĂƐƐĞŶŐĞƌͲĨĞƌƌǇͲƟŵĞƚĂďůĞ
ͬƉůĂŶŶŝŶŐͲĂŶĚͲĞŶǀŝƌŽŶŵĞŶƚͬďŝŶͲĐŽůůĞĐƟŽŶ
/housing/council-tax
/myview
/pay-it



6. Social media
Stats direct from Facebook and Twitter

Page Q1 new likes Total likes
Argyll and Bute Council 230 5560
Early Years 11 1519
Weathering the storm 12 6122
Argyll and Bute Civil Ceremonies 41 875
Trading Standards -43 238
Gaelic Forum 2 283
HLCC Events 81 358

Facebook page likes

Twitter followers Instagram followers

314 Likes - @johnnyg40 524 Likes - @billycoupar 628 Likes - @alexminardi1

12,507



ϭϬ͘�dƌĂŶƐĂĐƟŽŶĂů�ĨŽƌŵƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ
Stats from Google Analytics and Oracle CRM

Customer satisfaction




